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Utility-Grade
EV Charging Solutions
Since 2008, NovaCHARGE has been providing leading utilities with secure, robust, scalable, 

and flexible solutions that enable demand response to be easily integrated into existing 

ADR and billing systems.

Stakeholders 

EV drivers expect 
ease-of-use and 
reliable charging

Control Who, What, and 
When charges to help 
manage load within 

existing infrastructure

Grow revenue 
with reliability to 
ensure customer 

satisfaction

Hardware & Software Solutions support power management,  

and demand response as well as offering complete flexibility of 

business models. Complementing our best-in-class hardware 

is a next-generation network, ChargeUP. ChargeUP addresses 

the unique needs of utilities and enables emerging business 

models like CaaS (Charging as a Service). ChargeUP is 

supported 24/7/365 through our cloud-based customer service 

AI solution, NovaBOT, allowing industry-leading response to 

charger issues and driver support. Our leading-edge solution is 

self-healing and proactive for maximum uptime and reliability.
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Next-Generation, Sophisticated
Demand Response Participation Models

Electric Utility

Utility Demand Response Server

EV Driver

NovaCHARGE ADR-capable, high quality, open 
standards hardware solution

Uses ChargeUP app for best experience

Flexible power dispensing rules & pricing 
allow host to opt in/out to manage demand 
response event
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Utility can delegate power controls to 
host site retaining emergency grid event

ChargeUP integration in existing ADR 
systems

Charger Enterprise Host
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Interested?
Let’s Talk.

sales@novacharge.net

US Toll-Free: (866) 417-9995

Since 2008, NovaCHARGE 
has successfully worked 
with many energy 
providers, such as Duke 
Energy, TECO, Exelon, 
OUC, and many more, by 
supplying electric vehicle 
(EV) charging stations, 
network, and services.

Join Our NovaCHARGE Family of 
Leading Brands Now


